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eCASE ERLR 3.1.0 Release Notes 

Notice of Rights 

Copyright © 2023, AINS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be reproduced, 

transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or by any 

means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission of the 

publisher: AINS, LLC. For information on obtaining permission for reprints and excerpts, contact 

info@opexustech.com.  

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property 

rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the 

publisher.  

Notice of Liability  

The information in this publication is believed to be accurate and reliable. However, the information is 

distributed by the publisher (AINS, LLC.) on an “As Is” basis without warranty for its use, or for any 

infringements of patents or other rights of third parties resulting from its use.    

While every precaution has been taken in the preparation of this publication, neither the author (or autho rs) nor 

the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged 

to be caused, directly or indirectly, by the information contained in this publication or by the computer software 

and hardware products described in it.  

Notice of Trademarks  

The publisher’s company name, company logo, company patents, and company proprietary products are 

trademarks or registered trademarks of the publisher: AINS, LLC. All other trademarks or registered trademarks 

are the property of their respective owners.  

Non-Disclosure Statement  

This document’s contents are confidential and proprietary to AINS, LLC. This document cannot be released 

publicly or outside the purchasing agency without prior written permission from AINS, LLC.  

Images in this manual are used as examples and may contain data and versioning that may not be consistent 

with your version of the application or information in your environment. 

Additional Notice  

Information in this documentation is subject to change without notice and does not represent a commitment on 

the part of AINS, LLC.  

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire 

under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply 

in the event of a conflict. 
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1 Product Enhancements 

1.1 Anonymous Portal Submissions 

ID# 28682, 28629, 33307 

In this update, we’ve added the option for Portal users to submit an Investigation inquiry 
directly, without logging in or registering for an account. After completing a CAPTCHA on the 
landing page, users can select between two submission options: Login/Register or Submit 

Case Anonymously. 

 

 

Users who opt to remain anonymous are brought to a new Anonymous Submission form to 
submit their inquiry.  
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1.2 Updated Inquiry Intake Form 

ID# 28630, 28632, 38637 

The release also includes changes to the Inquiry Intake form. Full name is now only a required 
field if the user has opted to log in and it will be auto populated from the Portal side. The field 
is not marked as required for anonymous inquiries.  

We’ve also added the (A) Should an Inquiry be launched? radio button. If “Yes” is selected, 
the user can select the (B) Type of Investigation. 

 

1.3 New Configuration Options 

ID# 34489 

This release also includes updates to the Configuration page. We’ve added a new Portal 

Configuration tab which allows you to customize the appearance of the Portal including the 
disclaimer and form headers.  
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On the new Inquiry Intake Terminology (Portal Form) tab, you can configure field display names, 
show/hide fields, mark fields as required, and mark fields as required at close. 
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2 Bug Fixes 

We’ve also addressed a bug in this release, as outlined in the table below: 

ID Description 

36041 Parameter added to allow Investigation Inquiries without a complainant to be 
tracked correctly in the Investigation Inquiry Report. 

 

 


