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eCASE eComplaint 5.0.0 Release Notes

Notice of Rights

Copyright © 2024, AINS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be reproduced,
transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission of the
publisher: AINS, LLC. For information on obtaining permission for reprints and excerpts, contact
info@opexustech.com.

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property
rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the
publisher.

Notice of Liability

The information in this publication is believed to be accurate and reliable. However, the information is
distributed by the publisher (AINS, LLC.) on an “As Is” basis without warranty for its use, or for any
infringements of patents or other rights of third parties resulting from its use.

While every precaution has been taken in the preparation of this publication, neither the author (or authors) nor
the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged
to be caused, directly or indirectly, by the information contained in this publication or by the computer software
and hardware products described in it.

Notfice of Trademarks

The publisher’s company name, company logo, company patents, and company proprietary products are
trademarks or registered trademarks of the publisher: AINS, LLC. All other trademarks or registered trademarks
are the property of their respective owners.

Non-Disclosure Statement

This document’s contents are confidential and proprietary to AINS, LLC. This document cannot be released
publicly or outside the purchasing agency without prior written permission from AINS, LLC.

Images in this manual are used as examples and may contain data and versioning that may not be consistent
with your version of the application or information in your environment.

Additional Notice
Information in this documentation is subject to change without notice and does not represent a commitment on
the part of AINS, LLC.

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire
under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply
in the event of a conflict.



What's new in eComplaint v5.0.07?

In eComplaint version 5.0.0, we've added new functionality to make the application
operational for agencies that adhere to the Fair Employment Practices Complaint Process
(FEP-CP). It features a brand-new workflow, covering the entire complaint lifecycle according
to FEP-CP guidelines.

Cemplaint Information Claims and Bases Documents Roles Consolidated Complaint Contacts Corrective Actions Event Log Fees Assignments

2023-COMP-00220 - Formal Complaint Send Receipt of Formal Complaint

Remand Conflict of Interest C dated Class Complai Next Action: ~ e
Complais Max Goodwin & FEP-CP Contact #: N/A
Date Infermation Formal Remaining Days: TBD
Inquiry Dates Informal Dates Formal Dates
Incident: | mmidd/yyyy [a] Notice of Receipt | 06/01/2024 Formal Complaint Filed | 0000
On: ‘
Initial Contact | 06/01/2024 Initial Interview: 06/01/2024
Claim Accept/Dismiss NIA
60 Days After | ADR Completed On: | NIA Letter Sent Date
Incident: o
N . Investigation to Be |
Final Interview: NIA NIA
ADR Requested On NIA Completed By
FEP-CP Counselor's Report Submitted On N/A Formal Complaint
Inquiry Closed Date: N/A NiA

Closed On:
Notice of Completion of Counseling Provided On 06/01/2024

Formal Cemplaint Must Be Filed By: 06/17/2024

Counseling Due Date: 07/31/2024

Counseling Closed On 06/01/2024

Post-Act Complainant
Is this a Post-Act Complainant? * @® Yes O Mo

Anonymity

At the Informal Stage, the Aggrieved Person opted to not remain Anonymous.

Note: This configuration option is intended only for agencies who use the FEP-CP process.
There will be no impact to existing customers who use the standard EEOC workflow.



