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eCASE eComplaint 4.0.0 Release Notes

Notice of Rights

Copyright © 2023, AINS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be reproduced,
transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission of the
publisher: AINS, LLC. For information on obtaining permission for reprints and excerpts, contact
info@opexustech.com.

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property
rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the
publisher.

Notice of Liability

The information in this publication is believed to be accurate and reliable. However, the information is
distributed by the publisher (AINS, LLC.) on an “As Is” basis without warranty for its use, or for any
infringements of patents or other rights of third parties resulting from its use.

While every precaution has been taken in the preparation of this publication, neither the author (or authors) nor
the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged
to be caused, directly or indirectly, by the information contained in this publication or by the computer software
and hardware products described in it.

Notice of Trademarks

The publisher’s company name, company logo, company patents, and company proprietary products are
trademarks or registered trademarks of the publisher: AINS, LLC. All other trademarks or registered trademarks
are the property of their respective owners.

Non-Disclosure Statement

This document’s contents are confidential and proprietary to AINS, LLC. This document cannot be released
publicly or outside the purchasing agency without prior written permission from AINS, LLC.

Images in this manual are used as examples and may contain data and versioning that may not be consistent
with your version of the application or information in your environment.

Additional Notice

Information in this documentation is subject to change without notice and does not represent a commitment on
the part of AINS, LLC.

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire
under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply
in the event of a conflict.
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1 Product Enhancements
1.1 eComplaint — ADR Configuration Tab

ID# 19457, 19465, 23128, 26553, 26558

To support the integration between eComplaint and ADR, we’ve added a new tab to the
eComplaint Configuration page, as shown below. This tab allows you to configure field
mappings for ADR cases created from eComplaint. It will display if the integration is
implemented in your environment and stay hidden if it is not implemented.

Furlough Configuration

General Configuration

462 Report Choice List Values Mapping

462 Report Configuration

Entities Configuration

Case Number Format Configuration eComplaint - ADR Cenfiguration

Initiating Office : OPX HQ - Opexus HQ Folder Owner : System Account

ADR Integration

Enable ADR Integration

eComplaint - ADR Field Mapping

eComplaint Field Data Type ADR Field Data Type

Issues Custom lssues Custom

Basis - Custom ks Basis b Custom w @ ﬁ
Aggrieved Person “ Contact v Complainant ~ Contact v ﬁ
Date of ADR Acceptance/Rejection by Compl Date » Referral Date b Date w ﬁ
ADR Specialist A4 Lookup Dropdown  w Case Manager v Lookup Dropdow v n-j

Calda- IM . Tk A0 hnmln | Bmnt e CEM M mnn Bl b .a Trad iCImala 1 inn s —

Here, you can configure field mapping for core fields in both eComplaint and ADR, including
Issues, Basis, Aggrieved Person, Date of ADR Acceptance/Reject, and more.

The new tab also includes an Email Configuration section to configure folder creation
notifications for ADR cases created from eComplaint. It includes an Email Template selection
and a Send To field to specify who the notification will be emailed to. We've identified the
folder creation notification email field as a required field.
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Product Enhancements

Email Configuration

Email Template: eComplaint to ADR Email Motification ~

Send To: amy.sui@opexustech.com;sean.o'calla-han@opexus-tech.com
MNote: To enter multiple recipients use a semi-colon as a separator with MO SPACES between

email addresses

{ex. personl@email.com;person2 @email.com)

Save

We've also disabled changes to Initial Contact Date mapping on eComplaint - ADR
Configuration, as it is a core field required for both eComplaint and ADR cases.

1.2 ADR and eComplaint Integration Enhancements

We've made other various changes for a more seamless integration between eComplaint and
ADR.

1.2.1 Create ADR Case from an Accepted ADR Offer in eComplaint

ID# 19648

We added a “Do you want to create ADR?” radio button field to the ADR Acceptance Details
pop-up. It will remain hidden unless the Complainant has accepted ADR.

If "Yes" is selected, an ADR case will be created from eComplaint. If "No" is selected, you can
proceed with ADR through eComplaint, but no ADR case will be created. When an ADR case
is created, all pertinent fields specified on the eComplaint - ADR Configuration tab will map to
the newly created ADR case.

2023-COMP-00088 - Formal ADR Acceptance Details

@
| Close |
NS

Formal Accept/Reject of ADR

Has Complainant been provided the option to *
participate in ADR?

Date of ADR Accepted by Complainant: * mm/dd/yyyy

® vee U no

Comments:

Do you want to create ADR? Yes No




Product Enhancements

1.2.2 Shared Environment for eComplaint & ADR

ID# 19936

We installed eComplaint 4.0.0 and ADR 3.0.0 onto the same environment to support the
integration.

1.2.3 Default Field Mapping

ID# 23157, 23519

We added default Issues and Basis mapping for ADR cases created from eComplaint.
1.2.4 Case Creation Email Notification

ID# 21449

We also created a default email template for the folder creation notification email and
implemented automatic notifications when ADR cases are created from eComplaint.

1.2.6 Case Folder Information

ID# 21053

If an ADR case is initiated from the folder, a new ADR Case Information tab appears with
details on the case. It will remain until an ADR case is initiated.

1.2.6 Contact

ID# 23941, 26853

Finally, we also updated the contact form for the Complainant contact type to support fields
required for ADR integration. This has been set as default contact type for both applications.
We also migrated old "Employee" contact information to new "Complainant" contact type to
support the fields required in integration.



2 Bug Fixes

We've addressed the following bugs in the latest version of eComplaint:

_

29024 Fixed a typo in Part IX of the No Fear Report.

33567 Fixed an issue in Part IV of the 462 Report where the number of folders
populating did not match the correct count of the section.

33812 Fixed an issue in Claims and Bases where the Age Basis flag was appearing
incorrectly.

34592 Updated all tooltips in the 462 Report.

35390 Updated Part 111.C.2 of the 462 Report Configuration to conditionally hide
the additional section.



