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eComplaint 3.11.3 Release Notes 

Bug Fixes 

We’ve addressed the following bugs in the latest version of eComplaint: 

ID Description 

28785 Fixed an issue where Issue names were not being displayed if the Issue was 

collapsed in the Claims and Bases tab. 

29755 Fixed an issue where saving a folder that was already closed caused an error 
to appear in the error log. 

30241 Fixed an issue where accessing the Email Log after sending an email through 
the Send ROI popup would cause an error. 

30258 Fixed an issue where sending an email from the Initiate Investigation task 

would fail, and the event log did not reflect the correct email-related 
information for that task. 

30992 Fixed an issue where eComplaint portal forms that were sent back for 
correction and resubmitted by a portal user did not retain information that 

was not changed in correction. 

31371 Fixed issues with the search functionality on the Add/Search Complaints page 
in Joint Processing Unit regarding searching with Issues, Bases, and the 

Incident Date range. 

31683 Fixed an issue where clicking on "Join Selected Complaints" on the Search 
Complaints page of Joint Processing Units would cause an error. 

 


