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eCASE Investigations 5.5.0 Release Notes 

New Features 

The following new features were added to the latest eCASE Investigations release:  

ID Feature Description 

27865 Evidence Field 

Tracking 

Added tracking of all changes to fields in Evidence folders. 

Any changes to evidence item fields are tracked, and users 

can view the old value as well as the new value any time a 

change is made to an evidence item. 

27974 TimeXpress URL 

Relocated 

The TimeXpress URL field has been relocated from the 

Configuration tab to the eCASE Settings interface, under 

Connectors. 

 

Bug Fixes 

The following bug fixes were applied in the latest version of eCASE Investigations: 

ID Description 

26873 Fixed an issue where email notifications for opening case disapprovals indicated 

“Approved” in the body and text of the email. 

26882 Fixed an issue where the Evidence Transfer workflow broke after taking a 

disapproval action. 

26923 Fixed an issue where Evidence retained an incorrect chain of custody when 

cancelling and then approving transfers. 
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ID Description 

27452 For Outreach case types, permissioned users are now able to add additional costs 

on the Project Costs tab. 

27651 On the Referral Results tab, the multiplier value used to calculate the total 

Community Service Hours is now configurable (default is set to 100). 

27713 Fixed a bug in the numbering of Evidence sub items which removed “0” values 

from the item numbering. 

27741 Fixed a bug where changing Case field configurations right before submitting 

Case for Conversion allowed users to bypass mandatory fields. 

27839 Fixed an issue where sub item and parent item ID numbers were not displaying 

correctly in the Chain of Custody report. 

27858 Fixed an issue where the Evidence Custodian field on "Submit for Received 

Request" and "Submit All Items for Received Request" forms did not reflect the 

configured terminology. 

27860 Fixed an issue where the Evidence Custodian field from the prompt after the 

“Submit/Resubmit Received Request” button does not reflect the configured 

terminology. 

28188 Fixed an issue when a Complaint or Preliminary is converted to an Investigation, 

the copied documents were locked. 

 


