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eCASE Investigations 5.2.0 Release Notes 

New Features 

The following new features were added to the latest eCASE Investigations release: 

ID Feature Description 

24810 Index Import 

Landing 

After completing an Index Import, a new “Indexes” option 

appears. When clicked, the user is taken to the Indexes 

section of the C/P/I tab. 

24910 Required Evidence 

Fields 

Evidence items in an evidence case folder can now be 

saved without completing the “Date of Receipt,” 

“Location Seized,” and “Seized From” fields. 

24928 Outreach Time and 

Cost Tracking 

Added the ability to track time and cost associated with 

Outreach activities for C/P/I case types. Costs for 

outreach are added via the “Case Cost” tab within the 

Outreach case folder. 

24983 Evidence Item 

Numbering 

When agents create Evidence items, the “Item Number” 

field is editable. This number is automatically populated 

based on the “Search Site” but can now be edited.  

Additionally, the “Log Number” field now populates 

based on the overall count of evidence items and is no 

longer tied to the “Item Number.” 

25103 Investigations 

Closure 

Requirements 

Updated the Investigation Close form so if the case status 

is set to "Investigation Complete" and all questions are 

answered, the agent can select the "Submit Close 

Request" option without needing to input a value in the 

"Reason for Closing" field. 
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Bug Fixes 

The following bug fixes were applied in the latest version of eCASE Investigations: 

ID Description 

25191 Fixed an issue where adding child attachments after a parent attachment was 

approved caused the child attachments to incorrectly copy fields from the parent. 

25207 Fixed an Evidence issue where the “Receiving Agent” field was incorrectly 

updated to the Disapprover user while processing the evidence workflow. 

25452 Fixed an issue where converting cases from Preliminary to Investigations caused 

some child attachments to incorrectly inherit properties from the parent 

attachment. 

 


