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Notice of Rights

Copyright © 2024, AINS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be reproduced,
transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission of the
publisher: AINS, LLC. For information on obtaining permission for reprints and excerpts, contact
info@opexustech.com.

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property
rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the
publisher.

Notice of Liability

The information in this publication is believed to be accurate and reliable. However, the information is
distributed by the publisher (AINS, LLC.) on an “As Is” basis without warranty for its use, or for any
infringements of patents or other rights of third parties resulting from its use.

While every precaution has been taken in the preparation of this publication, neither the author (or authors) nor
the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged
to be caused, directly or indirectly, by the information contained in this publication or by the computer software
and hardware products described in it.

Notice of Trademarks

The publisher’'s company name, company logo, company patents, and company proprietary products are
trademarks or registered trademarks of the publisher: AINS, LLC. All other trademarks or registered trademarks
are the property of their respective owners.

Non-Disclosure Statement

This document’s contents are confidential and proprietary to AINS, LLC. This document cannot be released
publicly or outside the purchasing agency without prior written permission from AINS, LLC.

Images in this manual are used as examples and may contain data and versioning that may not be consistent
with your version of the application or information in your environment.

Additional Notice

Information in this documentation is subject to change without notice and does not represent a commitment on
the part of AINS, LLC.

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire
under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply
in the event of a conflict.
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1 Application Enhancements
The following new features were added to the latest eCASE Investigations release.

1.1 New Report Parameter: Lead Agent

ID# 53974, 55067, 55071, 55072, 55076, 55085, 55087, 57699, 57701, 57705, 62449,
62453, 62454, 62458, 62460, 62462, 62465, 62466, 62467, 62468

We've added a new Agent parameter for Reports in Investigations, which allows you to create
Reports based on the Lead Agent assigned to the case. When an Agent is selected, the Report
table will include all cases associated with that Agent. If the selected Agent was not on any
cases during the selected period, the Report will not produce any results.

This change applies to the following COTS Reports, as well as some custom Reports:

= |nvestigation Cases By Case Status

= Civil Monetary Results Report

= Suspension/Debarment Referrals Report
=  Admin Monetary Results Report

= Arrests Report

= Case Open Close Results Report

=  Admin Referrals Report

= Civil Referrals Report

This parameter is also available to add to new custom reports.

1.2 Inventory Tab Updates

ID# 63255, 63256, 63257

We've made a few improvements to the Inventory tab, including the option to change field
name terminology. Administrators can use the Inventory Field Configuration tab to make
changes. We've also added the option to hide certain text box fields on the tab, including
Location Received, Agency, Address, and Case Number. Finally, we added a filter for Item
Description.



eCASE Investigations 5.14.0 Release Notes

Home / Investigations Configuration Config.Folder [Open]
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Attachments Configuration Complaint Configuration Preliminary Configuration Investigation Configuration Closing CheckList Approvals

Referral Results Configuration Security Terminology Bulk Operations Evidence Location Mapping Contacts Field Configuration Retention Policy

Index Relationships User Notifications Investigation_Labor_Rates UIDF Assistance Field Configuration Update Index Permission ‘QOutreach Field Configuratig

NIBRS Configuration Bulk Import of Indexes Evidence Field Configuration AFU Field Confis:: "c Inventory Field Configuration

Assigned Office : OPEXUS - OPX-HQ Case Owner : Axcel Blaze

Inventory Field Configurati~—

Internal Name: plane DisplayinU1? IsRequired?  Disable
evidence_inventory_office Evidence Inventory Officel O O
inv_location_received Location Received: O O
inv_name Agency1: O 0
inv_address Addressi: O O
inv_date Datel: O O
inv race no ace Na- - — —

1.3 New Case Notifications By Case Type

ID# 65423

We added a new standard notification, which can be configured to alert specific users when a
new case is created. These notifications are configurable based on case type, so different
users can be notified when new cases are created under each case type in the application.
This notification can be set up on the Configuration page (Main Menu > Configuration >
Configuration).
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Attachments Configuration Complaint Configuration Preliminary Configuration Investigation Configuration Closing CheckList Ap

Terminology Bulk Operations Evidence Location Mapping Contacts Field Configuration Retention Policy Index Relationships User

Assistance Field Configuration Update Index Permission Outreach Field Configuration NIBRS Configuration Bulk Import of Indexes Evig

Inventory Field Configuration

Case Type Focus Area Users

Investigative Case Type Notifications Recipients Configuration

Case Type Investigative Case Type Users
Complaint v TCD Proactive Project ~ | Admin Admin, William Chen
Investigation v TCD Proactive Project ~ | Admin Admin, William Chen
Preliminary ~ TCD Proactive Project ~ | Admin Admin, William Chen

| Insert Investigative Case Type Notification

To configure notifications, select a Case Type, as well as a corresponding Investigative Case

Type, and add recipients to the Users field.

1.4 New Fields: Organization Index

ID# 65777, 66114

New fields for Employer and Occupation have been added to the Organization form. These
fields can be shown/hidden and marked as Required on the Contacts Field Configuration tab in

Configuration (Main Menu > Configuration > Contact Fields Configuration).
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Attachments Configuration Complaint Configuration Preliminary Configuration Investigation Configuration Closing CheckList

Terminology Bulk Operations Evidence Location Mapping Contacts Field Configuration Retention Policy Index Relationships

Assistance Field Configuration Update Index Permission Qutreach Field Configuration NIBRS Configuration Bulk Import of Indexes

Inventory Field Configuration

Field Name Display in UI Is Required?
Field 1
Field 2
Organization Status
Email Address O
Ip Address 0
Bank O
Bank Account Number O
CHS Active ]
County (Home) 0

| County (Work) | ‘ d
Occupation O
Employer 0

| DUNs I O

1.6 Enable Location of Offense

ID# 66998

The Enable Location of Offense checkbox can now be marked as Required for all case types.
You can set this require via the Configuration page (Main Menu > Configuration > Complaint
Configuration under the Field Configuration section).

Attachments Configuration Complaint Configuration Preliminary Configuration Investigation Configuration Closing Checkl

Referral Results Configuration Security Terminology Bulk Operations Evidence Location Mapping Contacts Field Configura
Index Relationships User Notifications Investigation_Labor_Rates_UIDF Assistance Field Configuration Update Index Permissiol

NIBRS Configuration Bulk Import of Indexes Evidence Field Configuration AFU Field Configuration Inventory Field Configuratiol

Secondary Violations L]
Enable Location of Offense O 0 O O
Aware of Investigation O D D

1.6 Site Numbers Field

ID# 67764
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The Site Numbers field on the Evidence tab now accepts letters, so you can input Site values
that include letters. Previously, this field only allowed numeric values.

1.7 Case Outcomes Report: Judicial District
Parameter

ID# 68314

We've added an additional parameter to the Case Outcomes Report labeled “Select Judicial
District.” When a Judicial District is applied, the report will include all cases with the selected
Judicial District. If there were no cases in the selected Judicial District during the selected
period, no results will populate in the Report. In addition, we added a new Judicial District
column to the results table.



2 Bug Fixes

The following bug fixes were applied in the latest version of eCASE Investigations:

_

12758 Addressed a bug where the TCD Box Number field was not clearing after the
item was submitted for Bulk Final Disposition.

64377 Fixed a bug preventing approvals on a Request for Grant Extension from
updating.
66566 Fixed an error message occurring when clicking on the Chain of Custody

Report button in the Evidence Module.

67784 Corrected an issue where the Sensitive Case Office field was disabling when
attempting to create a new case.

68388 Resolved a bug where configured App Role names were not displaying on the
Staff tab of a new Case Type.

69410 Fixed an issue causing a “Contact Administrator” error to appear when
attempting to close a Complaint.

69537 Addressed a bug preventing users from saving data within the application.

70626 Corrected a bug where documents with a title containing a single quote were
not properly copied to the destination folder during case conversion.



