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eCASE Investigations 5.11.0 Release Notes

Notice of Rights

Copyright © 2023, AINS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be reproduced,
transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission of the
publisher: AINS, LLC. For information on obtaining permission for reprints and excerpts, contact
info@opexustech.com.

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property
rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the
publisher.

Notice of Liability

The information in this publication is believed to be accurate and reliable. However, the information is distributed
by the publisher (AINS, LLC.) on an “As Is” basis without warranty for its use, or for any infringements of patents
or other rights of third parties resulting from its use.

While every precaution has been taken in the preparation of this publication, neither the author (or authors) nor
the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged to
be caused, directly or indirectly, by the information contained in this publication or by the computer software and
hardware products described in it.

Notice of Trademarks

The publisher’s company name, company logo, company patents, and company proprietary products are
trademarks or registered trademarks of the publisher: AINS, LLC. All other trademarks or registered trademarks
are the property of their respective owners.

Non-Disclosure Statement

This document’s contents are confidential and proprietary to AINS, LLC. This document cannot be released
publicly or outside the purchasing agency without prior written permission from AINS, LLC.

Images in this manual are used as examples and may contain data and versioning that may not be consistent with
your version of the application or information in your environment.

Additional Notice

Information in this documentation is subject to change without notice and does not represent a commitment on
the part of AINS, LLC.

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire
under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply in
the event of a conflict.
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New Features

The following new feature was added to the latest eCASE Investigations release:

_

52320 Delegate to Me Users can now click Delegate to Me before completing
Workflow required fields on a Complaints form. This action was
possible in previous versions of the application and has
been reinstated for ease of use.

Bug Fixes

The following bug fixes were applied in the latest version of eCASE Investigations:

_

33803 Addressed a bug preventing Assistance Request entries in the Assistance tab
from deleting properly.

48939 Removed an incorrect error message appearing on the NIBRIS tab when
submitting NIBRIS Offenses for review.

49179 Attachment quantity now accurately updates on the Techniques tab and Related
Cases workflow when a document is deleted.

52476 Users can now save updates to Case Closing Checklist answers before
submitting. This allows users to fill out partial data, save the incomplete form,
then return later to complete remaining fields and submit the form.
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_

52915 Corrected a bug where, when reopening a closed Complaint case, the system
automatically and incorrectly assigned the user who reopened the case as a
second Lead Agent.



