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ECASE nwestisstions 5 24.0 Release Notes

Notice of Rights

Copyright © 2025, OPEXUS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or
by any means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission
of the publisher: OPEXUS, LLC. For information on obtaining permission for reprints and excerpts, contact
info@opexustech.com.

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property
rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the
publisher.

Notice of Liability

The information in this publication is believed to be accurate and reliable. However, the information is
distributed by the publisher (OPEXUS, LLC.) on an “As Is” basis without warranty for its use, or for any
infringements of patents or other rights of third parties resulting from its use.

While every precaution has been taken in the preparation of this publication, neither the author (or authors) nor
the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged
to be caused, directly or indirectly, by the information contained in this publication or by the computer software
and hardware products described in it.

Notice of Trademarks

The publisher’'s company name, company logo, company patents, and company proprietary products are
trademarks or registered trademarks of the publisher: OPEXUS, LLC. All other trademarks or registered
trademarks are the property of their respective owners.

Non-Disclosure Statement

This document’s contents are confidential and proprietary to OPEXUS, LLC. This document cannot be released
publicly or outside the purchasing agency without prior written permission from OPEXUS, LLC.

Images in this manual are used as examples and may contain data and versioning that may not be consistent
with your version of the application or information in your environment.

Additional Notice

Information in this documentation is subject to change without notice and does not represent a commitment on
the part of OPEXUS, LLC.

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire
under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply
in the event of a conflict.
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Product Enhancements
1.1 New Complaint Tab Field

ID# 106145

We've added a date field to the Persons section of the main case tab to indicate when the
subject was notified. The field can be relabeled via Configuration.

1.2 Multi-Line Text for External Complaint Tracking
Number Field

ID# 106153

The External Complaint Tracking Number field has been upgraded from a single-line text field
to a multi-line text field.

1.3 New Field: Case Title ([New]

ID# 106155

Home / Investigation / Investigation 1250PEXUS00123 [In Progress]

Save ¢y Actions [ Permissions O Logsv [ Discussions b~ Reportse [ Attachment Recycle Bin Spelling £ Back <@ View As (Contributor) v

Refer To Others

Chronlog Attachments Techniques Related Cases Staff Close Approvals Case Review Significant ltems Referral Results Case

COTSNIBRS External Case Numbers

Assigned Office : OPEXUS - OPX-HQ ‘Case Owner : William Chen
Case Number 1250PEXUS00123 Title Title for INV
Case Agent William Chen Region / Office OPX-HQ Case Status Submit to Open

Note: All fields ked with * are

Case Details Indexes 1234 _ Create Evidence Folder

Case Details

Investigation Add Attacl hments

Title: e —————TitlefOTINY

Initial Allegation Synopsis:

We've added a field for Case Title (New) to the Ul for C/P/I cases. The field can be relabeled
and shown/hidden via Configuration.
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1.4 Configuration Options for Management
Challenges Field

ID# 106201

The Management Challenges field can now be shown/hidden and marked as required/not
required via Configuration.

1.5 Configuration Options for Add New Attachment
Fields

ID# 106328

The Title field in the Add New Attachment window can now be shown/hidden and marked as
required/not required via Configuration.



Bug Fixes

_

79728 Resolved an error appearing when attempting to bulk load indexes.

106150 Users can now choose values for the Substantiated Offense field under
the index tab without an error occurring.

106324 Resolved a bug preventing the whistleblowers reprisal option from the
Case Attributes list from saving in the Investigations case type.

106335 Fixed a bug preventing Enable Identifiable Information field configuration
changes from applying.

106401 Addressed an issue impacting Secondary Address line content for API
return.



