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FOIAXpress 11.1.0 Collaboration Portal Release Notes 

Notice of Rights 

Copyright © 2023, AINS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be reproduced, 

transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or by any 

means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission of the 

publisher: AINS, LLC. For information on obtaining permission for reprints and excerpts, contact 

info@opexustech.com.  

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property 

rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the 

publisher.  

Notice of Liability  

The information in this publication is believed to be accurate and reliable. However, the information is distributed 

by the publisher (AINS, LLC.) on an “As Is” basis without warranty for its use, or for any infringements of patents 

or other rights of third parties resulting from its use.   

While every precaution has been taken in the preparation of this publication, neither the author (or authors) nor 

the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged to 

be caused, directly or indirectly, by the information contained in this publication or by the computer software and 

hardware products described in it.  

Notice of Trademarks  

The publisher’s company name, company logo, company patents, and company proprietary products are 

trademarks or registered trademarks of the publisher: AINS, LLC. All other tradem arks or registered trademarks 

are the property of their respective owners.  

Non-Disclosure Statement  

This document’s contents are confidential and proprietary to AINS, LLC. This document cannot be released 

publicly or outside the purchasing agency without prior written permission from AINS, LLC.  

Images in this manual are used as examples and may contain data and versioning that may not be consistent with 

your version of the application or information in your environment  

Additional Notice  

Information in this documentation is subject to change without notice and does not represent a commitment on 

the part of AINS, LLC.  

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire 

under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply in 

the event of a conflict.  
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FOIAXpress 11.1.0 Collaboration Portal 

Release Notes 

Product Enhancements 

We’ve made improvements to the FOIAXpress Collaboration Portal for the latest version. See 

the sections below for the product enhancements you can look forward to using in v11.1.0: 

ID Feature Description 

8168 Support Contact 

Update 

The support@ains.com link has been removed from the 

"About" application screens.   

8169 New Technical 

Support Link 

A Technical Support link has been added to the Help drop 

down list, which your agency can use to provide 

instructions for users to receive technical support.  The 

default configuration is for users to reach out to OPEXUS 

Support; however your agency now has the option to 

customize instructions for Collaboration Portal users.  

8170 Configurable System 

Notice 

Added the System Notice feature to Collaboration Portal 

Administration, allowing agencies to configure messages 

or warnings to display on the portal dashboard. These 

messages can be configured to display on given date 

ranges, for example informing users of holiday outages.  

11350 Configure “From” 

Email Address 

The "From" email address is now configurable for the 

Collaboration Portal. Use the Mail Server Address option 

under General Configuration to configure the "From" 

address for messages received from the collaboration 

portal (otherwise this defaults to the Admin user's email 

address). 
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ID Feature Description 

11379 Removed Duplicate 

Disclaimer 

Configuration 

In Collaboration, we removed the duplicate Disclaimer 

Configuration under Application Templates. The 

Disclaimer Configuration options are now only found 

under General Configuration. We also added the option 

to display the disclaimer at either the top or the bottom 

of login page, and the disclaimer is also now present even 

when SSO is enabled. 

11382 RFD/Consultation 

Interface 

Improvements 

Made multiple improvements to the Request for 

Documents/Consultation User Interface, including: 

• Replaced "Task ID" with "RFD ID" 

• Subject now defaults to read "Request ID" 

• Presents the RFD/Consultation ID tracked in 

FX/AX 

• More space added to the Message Body field 

• Removed the "Click to Review Submission" button 

• Improved instruction location 

• Track submission dates for submitted attachments 

 

Bug Fixes 

We’ve addressed some Collaboration Portal issues identified by our customers as well as our 

OPEXUS team. These bug fixes are outlined in the table below. 

ID Description 

8294 Corrected an issue where email messages received from the Collaboration Portal 

were displaying in HTML format. 
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ID Description 

10373 Fixed an issue where users received messages from the Collaboration Portal 

despite being deactivated in the application. 

 


