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 v11.3.11 Release Notes 

Notice of Rights  

Copyright © 2025, OPEXUS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be 

reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or 

by any means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission 

of the publisher: OPEXUS, LLC. For information on obtaining permission for reprints and excerpts, contact 

info@opexustech.com.  

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property 

rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the 

publisher.  

Notice of Liability  

The information in this publication is believed to be accurate and reliable. However, the information is 

distributed by the publisher (OPEXUS, LLC.) on an “As Is” basis without warranty for its use, or for any 

infringements of patents or other rights of third parties resulting from its use.  

While every precaution has been taken in the preparation of this publication, neither the author (or authors) nor 

the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged 

to be caused, directly or indirectly, by the information contained in this publication or by the computer software 

and hardware products described in it.  

Notice of Trademarks  

The publisher’s company name, company logo, company patents, and company proprietary products are 

trademarks or registered trademarks of the publisher: OPEXUS, LLC. All other trademarks or registered 

trademarks are the property of their respective owners.  

Non-Disclosure Statement  

This document’s contents are confidential and proprietary to OPEXUS, LLC. This document cannot be released 

publicly or outside the purchasing agency without prior written permission from OPEXUS, LLC.  

Images in this manual are used as examples and may contain data and versioning that may not be consistent 

with your version of the application or information in your environment. 

Additional Notice  

Information in this documentation is subject to change without notice and does not represent a commitment on 

the part of OPEXUS, LLC.  

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire 

under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply 

in the event of a conflict. 
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Product Enhancement 

ID #104107 

When a user clicks the Edit button on an attachment for which they have view-only 
permissions, they will be taken to a viewing tool. PDF files open in PDFViewer and Microsoft 
files open in DocViewer.  

Users who have editing permissions will be taken to an editing tool (PDFEditor or DocEditor) 
and users who do not have editing or viewing permissions will not be able to open the 

document. If the attachment is in an unsupported format, an alert message will appear. 
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Bug Fixes 

We’ve addressed the following issues in eCASE v11.3.11: 

ID Description 

103527 Folder URLs linked in system emails now correctly route to the folder, even  
when SAML SSO is enabled. 

104641, 
104702 

Addressed multiple issues occurring upon workflow import. 

104451 Resolved an error message appearing during import/export of the 
Investigation application. 

77781 Fixed a bug in which Contact Searches would fail when an Alternative Phone 
field with Quick Search enabled was included in the Contact Type. 

103937 Resolved an issue impacting query reports with multiple parameter values 
selected. 

65391 Fixed a bug causing the Contact Search criteria to display incorrectly in email 
forms.  

104423 PDF bookmarks using the Reference Link generated from eCASE now direct 
to the proper page.  

104022 Addressed an issue in which users were able to edit, but not save, PDF 
documents opened in read-only mode. 

102825, 
103784, 
102826 

Updated application text and table formatting to support JAWS screen 
readers and improve accessibility. 
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