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eCASE 11.1.1 Release Notes

Notice of Rights

Copyright © 2023, AINS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be reproduced,
transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission of the
publisher: AINS, LLC. For information on obtaining permission for reprints and excerpts, contact
info@opexustech.com.

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property
rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the
publisher.

Notice of Liability

The information in this publication is believed to be accurate and reliable. However, the information is distributed
by the publisher (AINS, LLC.) on an “As Is” basis without warranty for its use, or for any infringements of patents
or other rights of third parties resulting from its use.

While every precaution has been taken in the preparation of this publication, neither the author (or authors) nor
the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged to
be caused, directly or indirectly, by the information contained in this publication or by the computer software and
hardware products described in it.

Notice of Trademarks

The publisher’s company name, company logo, company patents, and company proprietary products are
trademarks or registered trademarks of the publisher: AINS, LLC. All other trademarks or registered trademarks
are the property of their respective owners.

Non-Disclosure Statement

This document’s contents are confidential and proprietary to AINS, LLC. This document cannot be released
publicly or outside the purchasing agency without prior written permission from AINS, LLC.

Images in this manual are used as examples and may contain data and versioning that may not be consistent with
your version of the application or information in your environment.

Additional Notice

Information in this documentation is subject to change without notice and does not represent a commitment on
the part of AINS, LLC.

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire
under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply in
the event of a conflict.
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Product Enhancements

We've made numerous enhancements to eCASE for version 11.1.1. See the table below for
features and improvements you can look forward to in the latest version of eCASE:

-

29923

25667

27914

Insert Fields
Available in
Word-Based
Letter
Templates

Filter on Folder
Status and Task
Status

Search Fields
When
Adding/Editing
Permissions

Rich Text field values can now be displayed with the
established styling in a Letter Template. When creating or
editing the Letter Template in Word, you must use the
MergeField option (found under Insert > Quick Parts > Field
> MergeField) to carry the formatting over from the
application.

Note: This does not apply to table styling

In the Folder Search screen, you can now filter on the Folder
Status and Task Status columns using your organization’s
specific terminology. To use these filters, enter your
terminology in the search field for either the Folder Status or
Task Status columns.

We added a search bar to the Field Security permissions page
in eCASE Administration, allowing administrators to search
for fields to adjust that field’s security settings. When
searching for specific fields, any matches are automatically
filtered in the column.
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33471 TimeXpress We've added two options in TimeXpress General Settings:

Configuration e Enable Leaves: If unchecked, users will not see the

“Apply/View Leave” and “Approve/Deny Leave”
buttons in TimeXpress.

Settings

¢ Enable Project Management: If unchecked, users will
not see the “Project Management” button in
TimeXpress.

Bug Fixes

We've addressed some issues identified by our customers as well as our OPEXUS team. These

bug fixes are outlined in the table below.

_

16755 When viewing Folder Roles and a role is granted all Contact related
permissions, this is now listed as "All for Contact" rather than listing out each

Contact permission.

28230 Fixed an issue where Application Reports that were marked as "Hidden" still
appeared in the Reports List. Hidden Application Reports no longer appear on
the Reports List however these can still be run from a user's Favorites if

present.

32682 Fixed areported issue where PDF files were corrupted within the Online
Editor, preventing the PDF from being opened in either the Online Editor or
using Acrobat.

30593 Resolved an issue in Responsive Ul forms which prevented users from
changing the height of rows in repeating tables.
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30769 Fixed an issue on Contact forms where international phone numbers were not
correctly retained in the application. Phone numbers greater than ten digits
are now retained exactly as entered in the form to retain all digits and
formatting.

32570 Resolved an issue where the Portal Sync job was not updating configuration
setting changes from eCASE to the Portal.

30993 Fixed an issue with special characters in the large text editor, which caused the
text history view to break, thus rendering the text history incorrectly.

32261 Fixed an issue where folders associated with an eCASE Contact could not be
deleted, resulting in an application error.

32778 To prevent issues when exporting Crystal Reports, we added option to export
Crystal Reports in Microsoft Excel (97-2003) format.

33729 Fixed an issue in TimeXpress that caused slowdown and crashes when users
had a large number (30,000+) of available Tasks.

33824 In the eCASE App Designer, we resolved an error that occurred within the
Condition editor when attempting to add a Request Date-based condition.

35077 Fixed an issue when reopening folders where the task status did not return to
the previous state as expected.



