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1 Introduction

1.1 Scope

The purpose of this manual is to provide instructions to upgrade eCase and the eCase database
on the application server. Information presented in this document expects the following:

e Windows Server 2016 R2/2019 installed on the server
e Microsoft NET Framework 4.8 installed on the server
e Previous version of eCase installed and configured on the server

Notes (!!):

e This document does not provide instructions on how to install Windows 2016
R2/2019 Server.

e For further details concerning Microsoft .NET Framework installation consult the
Windows 2016 R2/2019 Server installation materials or your software vendor

1.2 0Overview

Upgrades may include fixes to issues reported by users and/or enhancements initiated by
developers or customers to improve the performance of the application. This manual is
designed to assist users in upgrading to eCase Platform version 11.0.0.

1.3 References

The following resources were used as references in the preparation of this document:

e eCase System Requirements Manual
e eCase Application Installation Manual



2 Getting Started

Before proceeding with the installation, it is necessary to create an account to install and
configure the eCase application.

Notes (!!):

e The account previously used to install eCase can be used for this installation.
e Make sure toinstall the upgrade on the application server.

2.1 Text and Instructional Formats

This manual employs various format conventions to help the reader distinguish between the
various types of instructions included in this guide. The following table illustrates the types of
instructions and formatting associated with the text.

Keystrokes Arial font, 10 pt, bold, <Enter>, <Ctrl> + <Alt> +
enclosed in angle <Del>
brackets

Buttons, Program Names, Titles of Arial font, 10 pt, bold, ECASE DATABASE SETUP
Windows, Dialog Boxes, Field small caps

Names, Text Boxes, List Box

References, and Menu Items

Notes Arial font, 10 pt bold, NOTE:
underline, all caps,

Text you are required to type Courier New font, At the prompt type run
bold, italics,

12 pt



3 eCase Database Upgrade

Prior to upgrading the eCase application you must first upgrade the eCase database. The
current database will be upgraded for use with the most recent version of the eCase.

3.1 SOL Server Upgrade

1. Double-click the Server folders.
2. Locate and right-click the Setup.exe file and select Run as administrator to launch the

setup wizard.
[* Microsott.Web.Management.dll i
|Z| PostDBScripts B/2(
% Setup A7
Mj Setu] Open
0 SUPF|I$I Run, as administrator
@) vjscg Tru:uh‘%leshnnt compatibility
%] vislib Pin to Start
%) vjslik Restore previous versions
%] vjsna Send to k

3. Click Configuration > Create eCase Database >SQL Server.

GCASE R

Help kxd Configuration
Installation

Create eCase Database
Ed configuration Installsfupgrades the cCase database and executes the script to setup the default
organization ard data.

4. Select upgrade eCase database from previous version to v11.0.0 and then click
Continue.



eCase Database Upgrade

&Y eCase Database Server X

License Key:
Select option

(O Setup new eCase database v11.0.0

@ Upgrade eCase database from previous version 1o
v11.0.0

Itis recommended that you dack up the existing database
before running the Upgrade opbion

Cgatnue | Cancel

Note (!!): To avoid manual selection of the license key file, make sure the license key file is in
the same folder as the SETUP.EXE file.

5. Awarning message appears.

eCase Setup

You MUST backup the database before you upgrade it. Please
do not continue if you have not backed up the database.
Are you sure you want to continue?

6. Click Yesto proceed with upgrading the database or click Cancelto back up the database
before performing an upgrade.

7. Enter the required information outlined in the following table then click Upgrade.

Field Name Description

Server Name The name of the database server.

Database Name The name of the database provided during the creation process.
Login ID The unique identifier for the user having access to the eCase

database; this is the user with the dbcreator and securityadmin
privileges.



eCase Database Upgrade

Field Name Description
Password The security credential associated with the user to gain access to
the database.

(') Note: Enabling windows authentication will disable the login id and password fields.

= eCase Database Upgrade *

g Enter the database details to upgrade.

Database Details

Server Name: |ga-ecase-sql17

Database Mame: |eCaseDB

[1 window Authentication

Enter alogin ID and password to access the
database

Login ID: |sa

Password:

iI

8. Click Yes on the verification message to upgrade the database to the current version.

eCase Setup

version "10.6.0" to version "11.0.0°, Do you want to

o You have selected to run eCase database upgrade from
Continue?

9. The eCase Database Upgrade window changes to display the status of the upgrade in
progress.



eCase Database Upgrade

|= eCase Database Upgrade *

% Enter the database details to upgrade.

Database Details

Server Name: |qa—ecase—sq|'1?| |

Database Name: |eCaseDEl1051[]B |

[ window Authentication

Enter a login ID and password to access the
database.

Login 1D: |sa |

ararnan |

Password:

File Mame: Executing Procedures.2ql Encrypted
Status: 75% Completed

10.0Once the upgrade is completed, a confirmation message appears.
11.Click OK to close the confirmation message.

eCase Database Upgrade -

o Database was upgraded successfully.




4 eCase Application Upgrade

This section provides instructions on how to upgrade the eCase 10.6 application to the latest
11.0.0 version.

Note (!!): In order to upgrade from the older 32-bit version of eCase to eCase 64 Bit, the
current eCase installed in the application server must be completely uninstalled to
successfully upgrade to the new 64-bit 11.0.0 version.

1. Double-click the Server folders.
2. Locate and right-click the Setup.exe file and select Run as administrator to launch the

setup wizard.
[* Microsott.Web.Management.dll At
|Z| PostDBScripts B/ 2(
45 Setup 113
Mj Setu] Open
[ Suppll‘ﬁl Run, as administrator
@) vjseg Tru:uh'%leshu:unt compatibility
] vislib Pin to Start
%) vjslik Restore previous versions
%] vjsna Send to k

3. Click Installation > Install eCase Application.

GCASE

Help 2 Installation

E Installation
E Install eCase Application

E Configuration Installs eCase Application and reguired components.

7 Install eCase PDF Editor

Installs eCase PDF Editor and required components.

E Install eCase OCR Components

Installs eCase OCR Components and required components.

7 Install eCase Document Review Management

Installs eCase Document Review Management and required components.

A Product of AINS, Inc.
http://www.ains.com
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eCase Application Upgrade

4. Select Upgrade eCase application radio button and click Continue.

2 eCase Application Server x

License Key:

Select option:

() Setup new eCase application v11.0.0.

Lpgrade eCase application from previous version to
® v11.0.0.

[tis recommended that you back up the existing database
before running the Upgrade option.

Continue Cancel

5. Provide the backup location and click Upgrade. If Add-on features are installed then
select the respective check boxes will be enabled for upgrade.

o' eCase Application Upgrade *

Please provide the installed and backup locations to upgrade the eCase application.

Installed Location: | “Program Files'\AINS eCase |
{e.g. CA\Program Files\AINS eCasel)

Backup Location: | |

Add-On Features

Mote: Logged-in user should have full control permission on both the above locations.

Upgrade Close

6. Click Yes on confirmation page.

11



eCase Application Upgrade

elCase Application Upgrade
0 Are you sure you want to upgrade the Application?

Yes Mo

7. eCase application upgrade process will be started.

! eCase Application Upgrade >

Please provide the installed and backup locations to upgrade the eCase application.

Installed Location:  C:'Program Filez"AINS eCaze’
{e.g. C:\Program Files\A4INS eCasel)

Backup Location: |C:\Users'AdministratorDesktop

Add-On Features

Mote: Logged-in user should have full control permission on both the above locations.

Backup is in progress ..\eCaselimages\icon_attachment_types.g

8. eCase application upgrade successful message will display. Click OK.

eCase Application Upgrade X

o Application upgrade completed successfully.

12



b eCase Portal Database Upgrade

This section provides instructions on how to upgrade to version 11.0. To do this, the current
eCase installed in the application server must be completely uninstalled to successfully

upgrade to the new 11.0.0 version

5.1 Upgrade Portal Database

1. Fromthe eCase Portal setup, right-click Setup.exe and select Run as Administrator.
2. Following installation wizard comes up.

©CASE

D =l Installation

E Installation
[=!. Create eCase Portal Database
Installs/upgrades the eCase Portal database and executes the script to set up the default
data.

u‘h Install eCase Portal Application
L

Install eCase Portal application companents into the system.

A Product of AINS, Inc.
http://www.ains.com

3. Click on Create eCase Portal Database.
4. Select SQL Server.

13



eCase Portal Database Upgrade

GCASE

Help = Installation
Installation

fst Create eCase Portal Database
) QL Server b Portal database and executes the script to set up the default

‘;5. Install eCase Portal Application

Install eCase Portal application components into the system.

A Product of AINS, Inc.
http://www.ains.com

5. Select Upgrade eCase Portal database and click Continue.

& eCase Portal Database Server *
Select option:

() Setup New eCase Portal 11.0.0 database.

O Upgrade eCase Poral database from previous version
= 1o 11.0.0.

It is recommended that you back up the existing database
before running the Upgrade option.

Continue Cancel

6. Inthe eCase Portal Database Upgrade dialog box, do the following:
a. Typethe server name in the Server Name box
b. Under Database Name, provide Database Name to be upgraded.

c. Typeyour SQL Server login ID in the Login ID box, and then type password in the
Password box.

7. The SQL Server Login ID is required to have permissions to update database for eCase
Portal.

14



eCase Portal Database Upgrade

= eCase Portal Database Upgrade *
£ 4

@ Enter the database details to upgrade.

Database Details

Server Mame: || |

Database Mame: | |

] Window Authentication

Alogin ID and password are required to access the
database. Enter a login ID and password.

Login ID: | |

Password: | |

Upgrade Cancel

8. Click on Upgrade Button. Once complete, please proceed to the next section.

15



6 eCase Portal Application Upgrade

This section provides instructions on how to upgrade the eCase Portal to version 11.0. Todo
this, the current eCase Portal installed in the application server must be completely uninstalled
to successfully upgrade to version 11.0.

6.1 Uninstall eCase Portal

In the application server where eCase Portal is installed, please uninstall under the Programs
and Features.

[2] Programs and Features - O s
« ~ 4 @ » Control Panel » All Control Panelltems > Programs and Features v & Search Programs and Features @
Control Panel Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
&) Turn Windows features on or
off Organize *  Uninstall Change  Repair = ~ [ 0
Install a pregram from the ~
network MName Publisher Installed On  Size Ver ™
|3 Active Directory Authentication Library for SOL Server  Microsoft Corporation 5/31/2018 178MB 14,
|3 Browser for SOL Server 2017 Microsoft Corporation 5/31/2018 22.0MB 14
[ eCase AINS, Inc. 1073172018 141GB 10
[ eCase Document Review Management AINS, Inc. 10/3172018 492 MB 10,
[ eCase OCR Components AINS, Inc. 10/31/2018 103MB  10.
[#:] eCase Portal AINS, Inc. 11/27/2018 150MB 10
[] Microsoft .NET Framework 4.5 Multi-Targeting Pack Microsoft Corporation 5/31/2018 41.8MB 45
[ Microsoft .NET Framework 4.5.1 Multi-Targeting Pack ~ Microsoft Corperation 53172018 493 MB 45
[ Microsoft JNET Framework 4.5.1 Multi-Targeting Pac...  Microsoft Corporation 5/31/2018 7A3MB 45
[ Microsoft [NET Framework 4.5.1 SDK Micresoft Corporation 5/31/2018 194MB 45
[] Microsoft .NET Framework 4.5.2 Multi-Targeting Pack  Microsoft Corporation 5/31/2018 494MB 45
[5] Microsoft .NET Framework 4.5.2 Multi-Targeting Pac... Microsoft Corporation 5/31/2018 TA4MB 435
ﬁ’!\m{msn& Help Viewer 2.2 Microsoft Corporation 5/3172018 121MB 22
aMw(msD& MPI (7.0.12437.8) Microsoft Corporation 5/31/2018 931MB 7.0
[d Microsoft ODBC Driver 13 for SQL Server Micresoft Corperation 5/31/2018 17.0MB 14
|3 Microsoft SQL Server 2012 Native Client Micresoft Corperation 5/31/2018 194MB 11
|3 Microsoft SOL Server 2014 Management Objects Microsoft Corporation 5/31/2018 25.8MB 12,
[ Microsoft SQL Server 2017 Microsoft Corporation 5/31/2018 .
pre P A e . o . inaimnan 5
T AINS, Inc. Product version:  10.5.0.0
. Size: 150 MB

6.2 Install Portal Application

Once the eCase Portal has been completely uninstalled, please refer to the Server Installation
Manual to successfully install eCase Portal v11.0.0 as shown below.



eCase Portal Application Upgrade

©CASE

E Help u Help
Installation

E System Requirements Manual
E Configuration Read the Product System Requirements Manual,

Read the Product Installatio

Server Installation M%Jmual

Read the Product Installation Manual.

IEI Prerequisites Installation Manual

Read the Product Prerequisites Manual.

Release Notes

Read the Product Release Motes.

L‘_“ Application Upgrade Manual
Read the Product Upgrade Manual.

A Product of AINS, Inc.
http://www.ains.com
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7

Retrieve a Log File

A log file records all actions performed during the installation, upgrade, or uninstallation of

eCase and its associated components. This log file is accessible to users in the event an error or

problem occurs during or after an install, upgrade, or uninstall process.

1.

oA wbd

7.
8.
9.

Navigate to the c:\ drive.

Double-click Users >User Id >AppData >Roaming.

Open and view the appropriate log file outlined in the table below.

The User ID corresponds with the Login ID used to access the application server such as
Administrator or JSmith.

You may need to configure WINDOWS EXPLORER to view the APPDATA and
ROAMING folders. click Start >Computer.

Click ORGANIZE >FOLDER AND SEARCH OPTIONS.
Click the VIEW tab.
Select SHOW HIDDEN FILES, FOLDERS AND DRIVES.

10.Click OK.

m

CREATEDB_LOG This file details actions and errors occurred during the

creation of the database.

UPDATEDB_LOG This file details actions and errors occurred during the

database upgrade process.

UPGRADEAPP_LOG This file details actions and errors occurred during the

application upgrade process.

18



Retrieve a Log File

Home Share View ~ 0
= X cut ‘HI }-a‘ﬂ x E:ﬁ [§7) New item ~ D BH setectan
| = 1
@] Copy path ¥ \ -a Easy access v 58 Select none
C Pasti M C Delete R N Properties
AR [3] Paste shortcut tomie :,p.y eve s ﬂ,m, op'e i Eglnvert selection
Clipboard Organize New Open Select
@ v A | L. » ThisPC » Local Disk (C:) » Users » Administrator » AppData » Roaming » v ¢ | | Search Roami... P
Y Favorites Name * Date modified Type Size
B Desktop | Adobe 1/26/2016 8:50 PM  File folder
i Downloads | eCaseConfig 4/14/2016 7:13PM  File folder
"%l Recent places 1) Microsoft 4/14/2016 9:00 PM  File folder
D CREATEDB_LOG 6/23/2016 8:12 PM Text Document 27KB
1% This PC = DBAppTypeScripts 6/23/20168:12PM XML Document 1KB
_jm Desktop || UPDATEDB_LOG 7/21/201612:45 AM  Text Document 30KB
LE Documents D UPGRADEAPP_LOG 7/21/2016 12250 AM  Text Document 727KB
l Downloads
3 TRV RVOR




