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Product Enhancements

We've made some improvements to eCase for version 11.0.2. See the table below for the
enhancements you can look forward to in the latest version of the eCase platform:

_

22480 XML Format for Crystal Reports can now be scheduled to export in
Scheduled Crystal XML format. When scheduling Crystal Reports,
Reports select XML under the Format Type to utilize this

new format. Note that XML is only available as a
format for Crystal Reports.

Bug Fixes

We've addressed the following issue in eCase 11.0.2:

_

12269 Fixed a 508-compliance issue in the eCase Portal. When a form submitted via
the Portal does not pass validation, the system now focuses on the Validation
Summary to ensure the validation issues are read by screen reader software.

16260 “Zero padding” is now enabled by default in the case number formatting for
new case types, ensuring case folders under this type can be sorted correctly.

19129 Fixed a bug that caused users to be assigned the incorrect office based on the
permissions of the administrator managing that user’s account.

19375 Fixed an issue where the Processing Times Report did not return any values
despite matching values being present in the system.
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21605 Applied minor formatting changes to improve TimeXpress styling.

21744 Fixed an issue where changes made using the bulk assignment feature were
not reflected when searching in the application. Now, any changes made to
Lookup Search or Lookup Multiple Values fields via bulk action will be
reflected in the search results.

21900 Fixed a TimeXpress error that prevented Excludable Days from calculating as
expected.
22164 Fixed an issue where some data fields ("secondary source" data) were not

saved after users were prompted by the system to save their changes.
Changes to these fields can only be saved using the dedicated "Save" button
for these "secondary source" fields.

22194 Fixed anissue in the Ul Designer where the "Table Properties" tab remained
disabled after a Panel element was selected in the designer. Now, selecting the
Panel element enables access to the "Table Properties" tab.

22248 Fixed an issue with timesheet reminder notifications that caused the Send
Email button to trigger the “Timesheet Approval Pending Notification” email
rather than the “Timesheet Reminder Notification” email.

22313 Special characters can now be used in case number searches to capture any
legacy cases which may include these special characters in the case number.

22393 Resolved Ul Designer issues that occurred when attempting to delete a Panel
within a Repeating Table.

22395 Fixed an issue where TimeXpress encountered a “Column Not Found” error
when generating custom leave reports.
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22542 Revised the Contact Quick Search functionality to include implicit wildcards,
ensuring all potential matches are returned in the Contact search results.

22803 Fixed an issue where using the “Add Code(s) to List” option took an overly long
time to load and, once open, tasks took too long to move between tables.

22899 Fixed an issue where Rich Text boxes did not accurately trigger system rules,
and a related issue where the system was not correctly validating if these
fields were blank.

23018 For applications configured for OAuth SMTP, if a web exception occurs when
sending an email, information about this exception (“response details”) are
now included in the job log.

23166 Fixed a TimeXpress issue where timesheets for the period of December 2022
to January 2023 appeared as blank despite having entries present. These time
periods now appear correctly on user timesheets.

23316 Fixed Case Type selection issues that occurred after the Case Types were
configured at the Group level.

23412 Fixed a TimeXpress issue where the timesheet status did not accurately
update after the timesheet was submitted.

23892 Fixed anissue in the Online Editor which caused collaborative documents to
become corrupted, with some instances of data loss.

23893 Fixed issues in the Online Editor which prevented the application from
retaining changes made to Word documents.
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23894 Fixed an issue which caused PDF files maintained in Document Management

to become corrupted.

23895 Fixed an issue where changes made using the online editor were not retained
after the documents were checked back in.

23991 Fixed a Portal sync error that occurred due to issues retrieving choice list
values.



