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 v11.12.2.0 Release Notes 

Notice of Rights  

Copyright © 2025, OPEXUS, LLC d/b/a OPEXUS. All rights reserved. No part of this publication may be 

reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language, in any form or 

by any means, electronic, mechanical, photocopying, recording, or otherwise, without prior written permission 

of the publisher: OPEXUS, LLC. For information on obtaining permission for reprints and excerpts, contact 

info@opexustech.com.  

Additionally, all copyrights, confidential information, patents, design rights and all other intellectual property 

rights of whatsoever nature contained herein are, and shall remain, the sole and exclusive property of the 

publisher.  

Notice of Liability  

The information in this publication is believed to be accurate and reliable. However, the information is 

distributed by the publisher (OPEXUS, LLC.) on an “As Is” basis without warranty for its use, or for any 

infringements of patents or other rights of third parties resulting from its use.  

While every precaution has been taken in the preparation of this publication, neither the author (or authors) nor 

the publisher will have any liability to any person or entity with respect to any loss or damage caused or alleged 

to be caused, directly or indirectly, by the information contained in this publication or by the computer software 

and hardware products described in it.  

Notice of Trademarks  

The publisher’s company name, company logo, company patents, and company proprietary products are 

trademarks or registered trademarks of the publisher: OPEXUS, LLC. All other trademarks or registered 

trademarks are the property of their respective owners.  

Non-Disclosure Statement  

This document’s contents are confidential and proprietary to OPEXUS, LLC. This document cannot be released 

publicly or outside the purchasing agency without prior written permission from OPEXUS, LLC.  

Images in this manual are used as examples and may contain data and versioning that may not be consistent 

with your version of the application or information in your environment. 

Additional Notice  

Information in this documentation is subject to change without notice and does not represent a commitment on 

the part of OPEXUS, LLC.  

Notwithstanding any of the foregoing, if this document was produced as a Deliverable or other work for hire 

under a contract on behalf of a U.S. Government end user, the terms and conditions of that contract shall apply 

in the event of a conflict. 



 

 3 

Product Enhancements  

1.1 New Request Types 

ID# 99735 

We’ve added two new request types for ATIPXpress eRecords connector code. 

 

1.2 Statistical Report Updates 

ID# 100553, 100713, 101487, 101489, 101490, 101897, 103138, 103400, 103468 

We’ve made various updates to the Annual Statistical Report raw data extract. 

1.2.1 ATIP 

▪ Section 4.4: Added a column for each Release Format (Paper, E-record, Data set, Video, 
Audit, Other) 

▪ Section 4.5: Added a column for Number of Pages Released and Number of Pages 

Reviewed 

▪ Updated the format of date fields to mm-dd-yyyy. 

▪ Added an Informal request column. 

 

1.2.2 ATIA 

▪ Section 4.5.5: Added a new section to capture Other complexities including disposition 

▪ Section 5.1: Added a new section for Extensions. 

▪ Section 6: Added application fee paid, Fee waiver granted, and Application fee refund 

fields 

 

1.2.3 PA 

▪ Section 3.5.5: Added a new section to capture Other complexities including disposition 

▪ Section 6.1: Added a new section for Extensions. 

▪ Added an Informal request column. 
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Bug Fixes 

We’ve addressed the following bugs in this version of ATIPXpress: 

ID Description 

579002 Addressed a bug found in multiple scheduler scenarios where the 
application was not installed, and the PAL Sync Job was not configured on 
the scheduler. 

100794 Resolved a mismatch in the Statistical Report Section 2.3 counts and the 
Request Report # of pages released count. 

101044 Fixed a bug that caused localized request type names to display zeroes 
instead of the correct data. 

101822 Updated the second column name in the ATIA Statistical Report Section 

4.7.1 to Operations/Workload. 

101847 Updated Section 4.5.4 to Relevant minutes processed per request 
disposition for audio and video formats in the ATIA Statistical Report. 

102083 Addressed a bug that was causing special French characters to not be 

identified in OCR. 

102501 Fixed a bug that was causing improper translation of date fields when the 

correspondence letter template language was selected as French. 

102741 Newly created requests will now reuse deleted case numbers, i.e., the case 
numbers associated with deleted requests. 
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ID Description 

102953 Fixed a bug where the ATIP Annual Statistical Report was incorrectly 
counting requests in the Recycle Bin (marked for deletion). ATIPXpress 
Statistical Reports (FIPPA) now displays the correct request counts, 
specifically excluding the removed requests that are in the Recycle Bin. 

103558 Resolved a dashboard bug in which incorrect counts were displayed on 

drilled down graph views. 

103686 Fixed a bug preventing insert fields from translating properly when 
creating Correspondence Letter Templates in French. Correspondence 
letter templates insert fields that are localized now use the correct display 
text based upon the language selection of the Correspondence Letter 
Template regardless of the user's language preference setting. 

103806 Addressed an issue causing job failure while attempting to upload PDF 

image files with long names. 

103852 Resolved a bug restricting RFD response messages. 

103939 Fixed a bug restricting saving a request until the Due Date field is 
populated. Due Date should not be mandatory or linked to the initial 

assignment configuration. 

104230 Fixed an issue that was preventing creation of a new Program Office when 

the Collaboration feature was disabled. 

104235 Hide the option to create new roles in the Collaboration Portal. 

104356 Resolved an issue in which request descriptions marked as restricted were 
being passed to Collaboration Portal. 
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ID Description 

104464 Addressed a bug that prevented new PAL requesters from signing in when 
SAML SSO was enabled. 

 

 


